
Are You Ready? 
Your new benefits elections take effect 
January 1, 2020. Review this newsletter 
for help making a smooth transition to 
the new year.

Prescription Benefits through OptumRx
For 2020, all colleagues enrolled in HSHS Healthy Plan coverage will have 
OptumRx for prescription benefits. Keep in mind with the move to OptumRx:

• Most home delivery prescriptions with remaining refills will automatically
transfer to OptumRx. However, you will need a new prescription for certain
medications, such as controlled substances and for prescriptions that have
expired. Beginning January 1, 2020, you will be able to log in to optumrx.com
and view the home delivery prescriptions that transferred.

• Most specialty prescriptions will not automatically transfer to OptumRx. If
you have no remaining refills for 2020, your physician can submit a new
prescription beginning January 1, 2020. If you are filling a specialty medication
through a non-HSHS pharmacy, you may receive a letter in December to
introduce you to Optum Specialty Pharmacy. If you need assistance with
transferring specialty prescriptions and are not contacted by Optum Specialty
Pharmacy by mid-December, you may call an Optum Specialty Pharmacy
representative at 1-877-838-2907.

• The prescription drug program will have new prior authorization and step
therapy requirements. See the interactive 2020 Flexplan Benefits Guide at
benefits.hshs.org for more information.

• If you are now taking a brand-name medication that is on your current
formulary, make sure that it is on the OptumRx formulary. The formulary is a
list of drugs the plan has determined to be reasonable in cost and effective
treatment. You can view the formulary on the OptumRx enrollment website,
available at https://www.optumrx.com/oe_HSHS/landing.

Look for more information in your OptumRx welcome kit, including your ID 
card, details on home delivery and the tools available to help you manage your 
pharmacy costs.  

Did You Know?
You can fill your 
90-day maintenance
medication at a local
HSHS pharmacy. Visit the
HSHS Benefits Website
at benefits.hshs.org to
view the HSHS on-site
pharmacy locations
available to you.

Like today, in order to 
receive prescription 
drug benefits through 
the HSHS Healthy 
Plan in 2020, you will 
be required to use an 
HSHS pharmacy or the 
OptumRx home delivery 
program after having a 
maintenance medication 
filled two times at a retail 
pharmacy.

2020 Flexplan Benefits
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Have questions about your prescription benefits?
Call OptumRx toll-free at 1-844-720-0030:

• Now through the end of 2019 – A member service representative will be available to assist you
Monday through Friday, from 8 a.m. to 8 p.m. CST.

• Beginning January 1, 2020 – Member service representatives will be available 24/7.

Starting January 1, 2020, you can also visit optumrx.com for help managing your prescription drug needs.
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Know Where to Go

 See your interactive 2020 Benefits Guide at 
benefits.hshs.org for more details about your 
benefits.

 Contact the HSHS Colleague Service Center at 
1-855-FYI-HSHS (1-855-394-4747) or email  
FYI@hshs.org.

Countdown to 2020
In the coming weeks, be sure to…

• Look for new ID cards – If you elected HSHS Healthy Plan coverage for 2020, you will receive new 
ID cards from both your medical plan administrator and OptumRx in December. Use your new ID 
cards in 2020. 

• Use any money in your Health Care or Dependent Care Flexible Spending Account (FSA) by the 
end of the year – You have until December 31, 2019 to use all of your FSA funds. For the Health 
Care FSA, HSHS offers a grace period that lets you use your 2019 FSA for expenses incurred up to 
March 15, 2020. For both accounts, you have until May 1, 2020, to claim reimbursement; otherwise, 
any money remaining in your FSA will be forfeited. 

• Provide dependent verification documents – If you added any new dependent(s) for coverage, be 
sure to submit dependent verification documents, such as a birth or marriage certificate, within 30 
days of enrollment. Submit the documents to the HSHS Colleague Service Center at FYI@hshs.org.

• Submit your Evidence of Insurability (EOI) Form – If EOI is required for your supplemental life 
insurance election, Securian will mail you the EOI form. Your coverage will not go into effect until 
Securian receives your completed form and provides approval.  

• Review your confirmation statement – You will receive a statement confirming your 2020 benefit 
elections. Be sure to review it carefully to ensure that your benefit elections are accurate. Contact 
the HSHS Colleague Service Center if you have questions.  

• Consider increasing your contribution to the 403(b) Retirement Savings Plan – For 2020, you 
can contribute up to $19,500 (if you are under age 50) and up to $26,000 (if you are 50 or older).  
If you aren’t contributing and would like to, visit hshs.trsretire.com and start today! 
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Get Moving with LiveWELL!

Our wellness program, HSHS LiveWELL, is off to a great start! Make sure you don’t leave money on the 
table. Participate now through September 2020 and get rewarded! 

Complete activities and challenges that support your total well-being and earn from $15 to $25 per pay 
period — or $390 or more a year, plus twice the reward if your spouse participates!

Visit the HSHS Benefits Website, benefits.hshs.org, to learn more. For questions about the program, 
contact the HSHS Colleague Service Center at 1-855-FYI-HSHS (1-855-394-4747) or email  
FYI@hshs.org. 

The benefit plans outlined in this newsletter are intended, designed and administered as “church plans” as defined by federal tax 
law and ERISA (Employee Retirement Income Security Act of 1974). This means that the plans are designed to benefit colleagues 
of church-sponsored entities and are administered by one or more individuals who are appointed to their position by a church-
sponsored governance body. Because the plans are “church plans,” certain federal laws do not apply, including but not limited to 
ERISA. Certain state and local laws may be applicable.
This newsletter is intended to be only an overview of Hospital Sisters Health System benefits. More details about how the HSHS 
Healthy Plan, dental, life insurance, accidental death and dismemberment insurance, disability coverages, health care and dependent 
care flexible spending accounts, retirement and other Flexplan benefits work are included in the summary plan descriptions for those 
benefits. Hospital Sisters Health System reserves the right to change, suspend, freeze or end benefit plans at any time.
This newsletter does not apply to Kiara colleagues, colleagues who are represented by St. John’s carpenters and painters unions, 
temporary and leased colleagues and medical residents.

The benefits of choice
benefits.hshs.org
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